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Terms of Business 
 

EB Wealth is a trading style of The EB Partnership London Limited, which is an Appointed Representative of Bond 

Wealth Management Limited, which is authorised and regulated by the Financial Conduct Authority.  The EB 

Partnership London Limited is registered in England & Wales No. 08977367.  Registered address as above. 

Our permitted business includes advising clients on Pensions (including Transfers and Group Pensions), and 

Investments (including ISAs) (“Investment Recommendations”), as well as Protection (including Income 

Protection, Critical Illness and Life Cover) (“Non-Investment Insurance Services”), which are our core business 

activities.  We also offer additional permitted services, as well as a non-advisory service, for Pensions and ISAs 

(“Non-Advised Direct Offers”).  

We are not permitted to handle clients’ money.  We never accept a cheque made out to us (unless it is a cheque 

in settlement of charges or disbursements for which we have sent you an invoice) or handle cash. 

You can check our permissions and exclusions on the Financial Conduct Authority Register (FCA number: 

585548) by visiting their website www.fca.gov.uk/register; by contacting them by telephone 0800 111 6768; or 

in writing to The Financial Conduct Authority, 12 Endeavour Square, London, E20 1JN. 

Our Commitment to You 

EB Wealth takes all of its regulatory responsibilities very seriously and we ensure that all our staff are required to 

demonstrate their competence to undertake their role and our business is structured in a manner that is 

designed to meet in full all the requirements set by our regulator, the Financial Conduct Authority, and under 

European Securities and Market Authority rules. 

Client Classification 

EB Wealth classifies all of its clients as ‘retail clients’.  This means you are afforded all protections under the rules 

of the Financial Conduct Authority.  Should you wish to be classified differently for investment business, please 

discuss this with your adviser.  Your adviser will inform you should your circumstances dictate that we would 

need to classify you differently for non-investment insurance business.  Please note that should you wish to be 

considered as a different category of customer for investment business, such as a professional client or eligible 

counterparty, you must inform us in writing.  We will provide you with a new Individual Client Agreement and 

you may lose a number of protections, which will be outlined in that new agreement. 

Scope of Services 

We provide the following services: 

 Independent Advice including Investment Recommendations and Non-Investment Insurance 
Services 

 Non-Advised Direct Offers 

http://www.fca.gov.uk/register
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SCOPE OF SERVICES FOR INDEPENDENT ADVICE  

In order to provide advice services to you, EB Wealth will gather and analyse your personal and financial 

information, identify your financial goals and objectives and assess your attitude to risk and capacity for loss. 

If relevant, we will review your existing holdings, compare these against potential new strategies and deliver a 

written recommendation suited to your individual requirements, which will contain full details of the advice and 

the reasons behind our recommendations.  Our recommendations will be based on a comprehensive and fair 

analysis of the market after fully assessing your financial needs and objectives. 

Once you decide to accept our recommendations, and if you require us to do so, we will provide the appropriate 

documentation and liaise with the relevant product provider(s) to process your application(s) and ensure the 

necessary plan(s) are set up as swiftly as possible. 

As part of our ongoing service for advised investments, we continually evaluate our portfolios and update them 

quarterly.  You will receive a Quarterly Report that provides our evaluation of different markets for that quarter 

and how that impacts on the funds held in our portfolios.    Depending on the value of your portfolio (see tables 

below under ‘Payment for Services’), your funds will be rebalanced, upon your authorisation, into the new 

portfolio.  Your portfolio will be rebalanced into the latest portfolio at least once per year. 

As an advised client, we will undertake a full annual review of your current circumstances and personalised 

investment portfolio to ensure that our recommendations continue to suit your individual circumstances and 

attitude to risk: we will generally undertake the rebalancing exercise following this review.  

The annual review includes: 

 A 1-1 financial planning review of up to one hour by telephone or at our offices; 

 A documented update of your current situation, including any changes to your attitude to risk or 
capacity for loss; 

 Confirmation (where relevant) of the ongoing suitability of our advice, including costs and the 
service level being offered;  

 Updates on any regulatory changes relevant to your situation; 

 A written report of our annual review confirming your current situation and the items discussed; 
any proposed changes to our advice, if relevant; and highlighting any potential planning issues 
which are not being addressed but which we deem to be important. 

Independent Advice - Centralised Investment Propositions  

Often our clients share common characteristics in terms of their financial circumstances and financial objectives.  

As a result of this, we have constructed a select number of pension and ISA (stocks and shares) investment 

propositions (“Centralised Investment Propositions”) which we implement through the service providers Transact 

and Fidelity.  The investment propositions have been designed over time to meet many of our clients’ needs.  All 

of our advised investment propositions are reviewed and updated quarterly by our investment committee, 

having documented any changes. 

Independent Advice - Non-Centralised Investment Propositions 

Where our centralised investment proposition is not suitable and/or would not meet your individual needs or 

desires, we will look outside of this to find a bespoke solution for you.  In respect of the financial products that 

we use, we do not restrict ourselves to certain types of products.  We make recommendations from across the 

full range of Retail Investment Products.  We regularly advise on structured products, as well as cash ISAs, 

National Savings Products and other products we consider appropriate for your situation.  All of our bespoke 

investment recommendations will be reviewed as part of our annual review where an ongoing portfolio 

management service is provided. 
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Providers 

Currently we have chosen Transact and Fidelity as our main proposed providers due to their viability and the 

services they provide: the online processes for both providers are efficient and the charges very competitive.  We 

mainly use Transact where Non-Centralised Investment Propositions are required and Fidelity for clients who 

only require our Centralised Investment Proposition.  Both providers have high standards of service and access to 

an extremely wide range of funds. 

We also work closely with Standard Life, Prudential and a number of structured product providers who 

intermediate on our behalf with various banks.  This does not mean that we cannot advise on other providers if 

necessary.  We review our main service providers quarterly and put them through a rigorous review and 

selection process comparing them against others in the market, assessing contract terms, pricing and other 

factors.  We will inform you if there is a benefit for you in changing provider.  

We use research tools including Morningstar, Trustnet, Defaqto and Structured Edge amongst others to select 

products and providers from across the market, using criteria set to meet your needs.  We aim to find the right 

product to meet your needs with the right provider on each and every occasion.  

Non-Investment Insurance 

We offer a personal recommendation on the basis of a fair and personal evaluation of the market.  This means 

that we will conduct a fair and unbiased analysis of the market in relation to all relevant products and select the 

most appropriate one for your specific and personal needs.   We use Iris Exchange to get comparison costs for 

insurances as well as contacting product providers directly to assess the suitability of our recommendations.  

Where you have agreed to one of our standard ongoing portfolio management services, we will provide an 

annual review of the ongoing suitability of your insurance products and the providers used. 

Payment for Services  

To ensure that you are always fully aware of what our advice costs and how and when you are going to be asked 

to pay for this, we will always confirm this verbally and in writing to you.  In addition, you will be asked to sign an 

Individual Client Agreement detailing the exact terms of any agreed payment prior to our commencing any 

chargeable work. 

We can be paid by a fixed fee or fixed percentage fee; or by hourly rate. 

If you wish to pay us by hourly rate you may also ask us not to exceed a given amount without checking with you 

first. 

Option 1 - Fixed Fee or Fixed Percentage Fee  

If you buy a financial product, you can choose to have your adviser charge deducted from your product, if this is 

allowed by the provider, or you can choose to pay our fees directly.  Where you choose to have fees paid from 

your product, although you may pay us nothing up front, that does not mean that our service is free.  You still 

pay us indirectly through deductions from funds held inside your investment products.  These deductions are 

made to settle in part or in full of any agreed adviser charges.  These deductions reduce the amount left for 

investment.  If you buy direct, the product charges could be the same as when buying through an adviser, or they 

could be higher or lower.  We will always agree any fees with you in writing before we start any work. 

Typical charges for our advised investments and non-investment insurances are as detailed below.  There are two 

pricing tables: one for our centralised investment proposition and one for our non-centralised, bespoke 

investment recommendations. 
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Option 1 - Investment Recommendations – Centralised Investment Proposition Only 

 Initial Advice Portfolio Management Annual Review 

TIER 1 

Typically for 

portfolios 

with a value 

in excess of 

£125,000* 

 

Initial fee of up to a maximum 

of 3% of your investment, 

minimum initial fee of £1,500.  

E.g. for an investment of 

£125,000 our initial charge 

would be a maximum of 

£3,750. 

For advice on the transfer of 

monies from more than one 

policy, we reserve the right to 

levy a charge of £250 per 

additional policy we are 

making recommendations on. 

For advice in relation to 

pension drawdown or income 

in retirement, our minimum 

initial fee is £3,500. 

Ongoing portfolio management 

fee of 0.5% of your investment 

per year, minimum annual 

charge of £500.  E.g. if your fund 

is worth £125,000 our fee would 

be £625. 

For ongoing management of 

income generating portfolios or 

where regular withdrawals are 

required from investments, 

including pension drawdown 

arrangements, our ongoing fee 

will increase to 0.75%, with a 

minimum annual charge of 

£3,000. 

In all instances, a charge of £250 

will be levied for any further fund 

switches / rebalancing requests 

outside of your annual review. 

Annual review by telephone or 

at our offices charged at £500. 

 

TIER 2 

Typically for 

portfolios 

with a value 

in excess of 

£250,000 

As Tier 1 As Tier 1 

+ one extra fund switch and 

rebalancing exercise will be 

accommodated each year, if 

required, at no additional cost.   

Annual review charges will be 

waived. 

The Annual Review meeting 

may be held at an alternative 

location convenient to you 

within a reasonable distance 

of our offices. 

TIER 3 

Typically for 

portfolios 

with a value 

in excess of 

£1,000,000 

As Tier 1 As Tier 2 

+ quarterly fund switches and 

rebalancing will be 

accommodated whenever 

necessary at no additional cost. 

As Tier 2 

+ Cash flow analysis where 

necessary. 

+ Ad hoc advice can also be 

catered for by prior 

agreement. 

* For portfolios less than £125,000, we typically offer our Non-Advised Direct Offer services.  
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Option 1 - Investment Recommendations – Where Bespoke Investment Solutions are Included. 

 Initial Advice Portfolio Management Annual Review 

TIER 1 

Typically for 

portfolios 

with a value 

in excess of 

£125,000* 

Initial fee of up to a maximum of 3% 

of your investment, minimum initial 

fee of £1,500.  E.g. for an 

investment of £125,000 our initial 

charge would be a maximum of 

£3,750. 

Dependent upon your situation, we 

reserve the right to charge £300 per 

bespoke product recommendation. 

For advice on the transfer of monies 

from more than one policy, we 

reserve the right to levy a charge of 

£250 per additional policy we are 

making recommendations on. 

For advice in relation to pension 

drawdown or income in retirement, 

our minimum initial fee is £3,500. 

Ongoing portfolio management fee 

of 0.5% of your investment per 

year, minimum annual charge of 

£500.  E.g. if your fund is worth 

£125,000 our fee would be £625. 

For ongoing management of 

income generating portfolios or 

where regular withdrawals are 

required from investments, 

including pension drawdown 

arrangements, our ongoing fee will 

increase to 0.75%, with a minimum 

annual charge of £3,000. 

In all instances, a charge of £250 

will be levied for any further fund 

switches / rebalancing requests 

outside of your annual review. 

Annual review by 

telephone or at our 

offices charged at £500. 

 

TIER 2 

Typically for 

portfolios 

with a value 

in excess of 

£250,000 

As Tier 1 

+ the £300 charge for bespoke 

product recommendations within a 

Transact Wrap account will be 

waived. 

As Tier 1 As Tier 1   

TIER 3 

Typically for 

portfolios 

with a value 

in excess of 

£500,000 

As Tier 2 

+ the £300 charge for bespoke 

product recommendations within a 

Transact Wrap account will be 

waived. 

As Tier 1 

+ one extra fund switch and 

rebalancing exercise will be 

accommodated each year, if 

required, at no additional cost.   

 

Annual review charges 

will be waived. 

The Annual Review 

meeting may be held at 

an alternative location 

convenient to you within 

a reasonable distance of 

our offices. 

TIER 4 

Typically for 

portfolios 

with a value 

in excess of 

£1,000,000 

As Tier 3 As Tier 3 

+ quarterly fund switches and 

rebalancing will be accommodated 

whenever necessary at no 

additional cost. 

As Tier 3 

+ Cash flow analysis 

where necessary. 

+Ad hoc advice can also 

be catered for by prior 

agreement. 

* For portfolios less than £125,000, we typically offer our Non-Advised Direct Offer services. 

Non-Investment Insurance 
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Advice provided in these areas will incur a minimum charge of £1,500, which can be offset by any commission 

which may be paid following a product recommendation and implementation. 

Option 2 - We can be paid by an hourly rate 

Our typical charges are: 

Director   £350 per hour 

Diploma Qualified Adviser £250 per hour 

Administrator   £75 per hour 

The typical timescales are: 

Service Initial Advice - example Annual Review - example 

Initial holistic financial review 2 hours Adviser time 

Typical charge - £500 

N/A 

Review of pension arrangements 

(pre-retirement) 

 

4 hours Adviser time 

15 hours Administrator time 

Typical charge - £2,125 

4 hours Adviser time 

5 hours Administrator time 

Typical charge - £1,375 

Advice on what to do with your 

pension funds (in or at retirement) 

and wider retirement planning 

advice. 

9 hours Adviser time 

19 hours Administrator time 

Typical charge - £3,675 

6 hours Adviser time 

12 hours Administrator time 

Typical charge - £2,400 

ISA recommendations  2 hours Adviser time 

5 hour Administrator time 

Typical charge - £875 

2 hours Adviser time 

2 hours Administrator time 

Typical charge - £650 

Ongoing investment portfolio 

management (dependent on 

portfolio size and complexity) 

N/A Minimum 3 hours Adviser time 

Minimum 6 hours Administrator time 

Charges start from £1,200 per annum 

Non-investment insurance advice 3.5 hours Adviser time 

9 hours Administrator time 

Typical charge - £1,550 

N/A 

Meetings 

We reserve the right to charge for additional meetings for any of our advised work that falls outside of our 

normal service offering at a cost of £250 + VAT per hour. 

Additional Services 

Should you require any additional services, an extra charge may apply.  Any charges would need to be agreed 

between EB Wealth and yourself prior to us undertaking any additional work.  

You will be required to settle the payment of any adviser charges on completion of our work within 30 days.  We 

accept cheque, card payments or bank transfers.  We do not accept payment by cash.  You will be provided with 

a receipt upon payment. 
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Information about Other Costs and Associated Charges 

There may be other costs, including taxes, that are payable through other parties (such as the product provider) 

that we may not be party to.  Such charges are normally disclosed in relevant third-party documentation, for 

example any relevant product Key Features Documents, which you will be provided with. 

SCOPE OF SERVICES FOR DIRECT OFFERS 

Scope of Direct Offer 

We will have an initial meeting, which may be over the phone, during which we will discuss your generic needs, 

describe our services more fully and explain our remuneration options.   

If you decide that you wish to engage with EB Wealth and accept one of our Direct Offer Promotions, we will 

present you with information on why we have selected the relevant products we are promoting and provide 

some options on how to invest your funds, either into our default fund or into a select number of portfolios pre-

chosen by ourselves. 

Although we are able to answer any questions on a Direct Offer Promotion, it is important to understand that 

you will not be receiving independent advice from us as to the suitability of the solution for you.  You need to 

decide if the product on offer is right for you based on the information provided.  If you require advice on a 

personalised basis, we would be more than happy to discuss our advice services. 

If you decide to accept one of our Direct Offer Promotions, we will prepare all of the required application 

paperwork with the relevant product providers and ensure that all the duties and services required of us, as laid 

out in the Direct Offer Promotion, are met as swiftly as possible. 

For the Direct Offer Promotions, we offer an ongoing service that comprises an annual review of the provider to 

ensure their offering is still suitable and competitive.  This will include a review of the default fund along with any 

index-tracker funds within the pre-selected portfolios to ensure they track their respective markets accurately 

and cost effectively, replacing them in our fund selections if appropriate.  In addition, if you choose one of our 

pre-selected portfolios, each year we will rebalance your portfolio to make sure it continues to meet your chosen 

investment strategy.  The ongoing service also currently allows you to easily make changes to your contributions, 

invest additional monies into the same funds and/or switch funds (e.g., from a higher-risk to a medium-risk 

portfolio) at a later date for a nominal fee without having to undertake an advice offering. 

Direct Offer - Centralised Investment Propositions  

Often our clients share common characteristics in terms of their financial circumstances and financial objectives.  

As a result of this, we have constructed a number of low-cost passive pension and ISA (stocks and shares) 

investment propositions (“Centralised Investment Propositions”).  Direct Offer Promotions are often suited to 

those seeking services in relation to funds of less than £125,000. 

Providers 

Currently we have chosen Transact and Fidelity as our main providers for Direct Offer Promotions due to their 

viability and the services they provide: the online processes for both providers are efficient and the charges very 

competitive.  We mainly use Transact where Non-Centralised Investment Propositions are required for existing 

Transact clients and Fidelity for clients who only require our Centralised Investment Proposition.  Both providers 

have high standards of service and access to an extremely wide range of funds. 

We review the service providers we use for all of our Direct Offer Promotions quarterly and put them through a 

rigorous review and selection process comparing them against others in the market, assessing contract terms, 
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pricing and other factors.  Where you are paying for an ongoing service, we will inform you if there is a benefit 

for you in changing provider.  

We use research tools including Morningstar, Trustnet and Defaqto to select products and providers from across 

the market, using criteria to best meet the objectives of the specific Direct Offer Promotion we are running.  We 

aim to promote the best products at any given time.  

For existing clients who already have an advised investment with us using either Transact or Fidelity, a Direct 

Offer option is also available for depositing funds into an existing Transact or Fidelity portfolio. 

Payment for Services  

To ensure that you are always fully aware of what our Direct Offer costs are and how and when you are going to 

be asked to pay for this, we will always confirm this in writing to you. 

Typical charges for Direct Offer Promotions are as detailed below.   

Service Set-Up Fee Ongoing Service Fee* Transfers 
Additional 

Contributions** 

Pension set-up 

+ consolidation 

 

£500 

(£300 for 

online 

applications) 

£250 per year for funds in 

excess of £100,000. 

For funds up to and 

including £100,000, the 

ongoing charge will be 

0.25% of the investment 

per year.  E.g. if the fund is 

worth £50,000 our annual 

charge will be £125. 

A fund switch will incur a 

single charge of £50. 

A single transfer into a 

new pension is included 

in the set-up fee. 

A single transfer into an 

existing pension will 

incur a charge of £250.** 

Any additional transfer 

made at the same time 

from another pension 

will each incur a charge 

of £50. 

The first one-off 

contribution per year 

into an existing pension 

is free. 

Any additional one-off 

contribution or change 

in contribution into an 

existing pension will 

incur a charge of £100 

per contribution. 

Stocks & shares 

ISAs 

As above. As above. As above. As above. 

Direct Offer 

Promotions to 

transfer or 

contribute into 

existing advised 

portfolios 

N/A Ongoing advised portfolio 

management charges will 

apply. 

A single transfer into an 

existing portfolio will 

incur a charge of £250. 

Any additional transfer 

made at the same time 

from another provider 

will each incur a charge 

of £50. 

All transfer fees will be 

waived for clients with 

portfolios in excess of 

£250,000. 

As above. 

*If you have opted to pay for our ongoing service, you can switch between funds (e.g., from a higher-risk to a 

medium-risk portfolio) for a nominal fee of £250 without having to undertake an advice offering. 
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** These charges are applicable if you have undertaken our ongoing service.  Where you have not opted for this 

service and would like to change or make additional contributions, you will be required to undertake an advice 

offering. 

Fidelity may require transactions in relation to pension drawdown or income in retirement to be undertaken 

with advice.  This can be provided by ourselves or another Independent Financial Adviser, or by Fidelity if you 

transfer your pension to their own “direct client” pension products.  Please refer to the table on Page 5 for our 

charges in this area if you were to use our services. 

Meetings 

No meetings are included as part of our Direct Offer Promotions. 

Information about Other Costs and Associated Charges 

There may be other costs, including taxes, that are payable through other parties (such as the product provider) 

that we may not be party to.  Such charges are normally disclosed in relevant third-party documentation, for 

example, any relevant product Key Features Documents, which you will be provided with. 

GENERAL 

Termination of our Services  

Initial Advice - You or we may terminate our authority to act on your behalf at any time.  You will be liable to pay 

for any advice or services that you have received prior to the date of termination.  This means that where we 

have agreed the advice and services that we will provide for you and we have agreed to receive payment for 

these, either by means of a fee for investment business or by receiving commission from a provider for non-

investment insurance business, you will have to pay us for any work we have completed up to the date of 

termination.  

Ongoing Fees - You have the right to cancel payment for our ongoing portfolio management/services.  EB Wealth 

requires 14 days’ notice of your intention to cancel.  Where you hold assets within a wrap, you need to be aware 

that there will be terms and conditions applicable, such as your agreement with the wrap provider in respect to 

facilitating our fees, which means you may need to instruct the wrap provider directly and arrange for the 

removal of assets from the wrap or appoint another adviser who will be able to access your assets and provide 

further ongoing advice to you.  We will be pleased to assist you at this time in cancelling our service to you, 

making sure that any wrap provider is informed of this cancellation. 

Best Execution 

It is our policy to transact your business in order to achieve the best possible results in terms of the: 

 Price of products, providers and services; 

 Cost of advice; 

 Speed; 

 Size and Nature of the transaction; and 

 Effectiveness of the Platform/ Provider/ Service Provider. 
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Conflicts of Interest 

We have a legal and regulatory obligation to take all appropriate steps to identify and to prevent or manage 

conflicts of interest from arising.  In the event of any of our business interests or activities creating a potential 

conflict of interest we will ensure that we take all appropriate steps to manage the potential conflict by 

maintaining robust systems, controls and staff training.  In the unlikely event that we are unable to prevent the 

potential conflict, we will fully disclose to you the general nature and/or sources of conflicts of interest and the 

steps taken to mitigate those risks. 

Complaints 

If you wish to register a complaint, please contact us: 

In writing to Bruce Mainwaring, Bond Wealth Management, 18 King William Street, London, EC4N 7BP or by 

phone - 0870 240 3007. 

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsmen Service - 

www.financial-ombudsman.org.uk 

Compensation Arrangements 

We have briefly set out some information about the Financial Services Compensation Scheme (FSCS) below.  If 

you would like further information about compensation scheme arrangements, details are available at 

www.fscs.org.uk or call 0800 678 1100. 

Most of the products we advise on are covered by the Financial Services Compensation Scheme (FSCS).  You may 

be entitled to compensation from the scheme if we, or the product providers, cannot meet our obligations.  This 

depends on the type of business and the circumstances of the claim. 

Investments 

Most types of investment business are covered for 100% of the first £85,000 per person per firm.  Therefore, the 

maximum compensation is £85,000 per person per firm. 

Non-Investment Insurance Mediation 

Protection is at 100%, where: 

(1) The claim is in respect of a liability subject to compulsory insurance: 

(2) The claim is in respect of: 

 A relevant omission; and 

 A professional indemnity insurance contract, or would be in respect of a professional indemnity 
insurance contract if the insurance contract had been effected. 

(3) The claim is:  

 In respect of a relevant omission; 

 In respect of a relevant general insurance contract, or would be in respect of a relevant general 
insurance contract if the insurance contract had been effected; and  

 Arises from the death or incapacity of the policyholder owing to injury, sickness or infirmity. 

(4) The claim is in respect of:  

 A relevant omission; and  

 A pure protection contract, or would be in respect of a pure protection contract if the insurance 
contract had been effected. 

http://www.financial-ombudsman.org.uk/
http://www.fscs.org.uk/
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(5) In all other cases: 90% of claim. 

Deposits 

Money in accounts like current and savings accounts, including cash Individual Savings Accounts (ISAs) are 

covered up to £85,000 per authorised firm (£170,000 for a joint account).  It should be noted that ‘authorised 

firms’ may have different brands.  The FSCS will provide a £1 million protection limit for temporary high balances 

held with your bank, building society or credit union if it fails.  A temporary high balance would apply when 

payments have been received in respect of specified life events, details of which can be obtained from FSCS. 

Accounting to You 

We will forward to you all documents showing ownership of your investments as soon as practicable after we 

receive them.  Where a number of documents relating to a series of transactions is involved, we will normally 

hold each document until the series is complete and then forward them on to you collectively. 

Data Protection  

Any personal data you provide to us is subject to the EU General Data Protection Regulation (GDPR).  When 

entering into a contract with us, we will act as a Data Controller (as defined by the GDPR) and will process 

personal data, both manually and by electronic means, for the purposes of providing advice, administration and 

management and any other reasons as set out in our Privacy Notice. 

You may be assured that we will treat all personal data as confidential and will not process it without a lawful 

reason (i.e. in order to fulfil our contractual obligations; in order to fulfil legitimate interests, where you have 

provided your consent; or to meet regulatory requirements).  Steps will be taken to ensure that the information 

is accurate, kept up-to-date and not kept for longer than is necessary.  Measures will also be taken to safeguard 

against unauthorised or unlawful processing and accidental loss or destruction or damage to the data.  WE WILL 

NEVER SELL OR PASS ON YOUR DATA TO A THIRD PARTY FOR MARKETING PURPOSES. 

Our Privacy Notice sets out clear information about your rights in relation to your personal data, including the 

right of access, the right to correction and your rights to withdraw consent. 

The full terms of our policy on data protection are contained in our Privacy Notice which is available on our 

website at www.ebwealth.co.uk/privacy-policy and which forms part of this agreement. 

Client Consent 

These are our standard terms of business.  For your own benefit and protection, you should read these terms 

carefully.  If you do not understand any point, please ask for further information.  

Prior to EB Wealth commencing any chargeable work we will require you to sign documentation confirming your 

understanding of our agreed fees and our generic Terms of Business.   

https://www.ebwealth.co.uk/privacy-policy/

