
INTRODUCTION

EB Wealth offers an initial 30-minute discussion free of charge, during which we will discuss your generic 
needs, describe our services more fully and explain our remuneration options.  
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We offer a range of wealth management services, which are tailored to suit you, to provide you with ultimate 
choice and flexibility.  Although the core of our business is related to pensions and ISAs, we are fully qualified 
to extend our services into other areas of expertise, including trustee investments, personal insurances, tax 
planning and more.  Please see further below for our list of additional services.  Our first meeting is free of 
charge, so if you have been considering any aspects of your finances, or would just like to have a general 
financial health check, feel free to contact us to arrange a meeting – we would be more than happy to help.

STEP 1

CONSULTATION

If you decide that you wish to engage with us, we will begin our consultation process.  This will include gathering 
and analysing your personal and financial information, as well as identifying your financial goals and objectives 
and assessing your attitude to risk and capacity for loss.

STEP 2

RESEARCH

If relevant, we will review your existing holdings, compare these against potential new strategies and deliver 
a written recommendation suited to your individual requirements, which will contain full details of the advice 
and the reasons behind our recommendations.  Our recommendations will be based on a comprehensive and 
fair analysis of the market after fully assessing your financial needs and objectives.

Our advice may be for your to invest in one of our Centralised Investment Propositions, where we have 
constructed a number of pension and ISA (stocks and shares) investment portfolios that we review quarterly 
and that have been designed over time to meet many of our clients’ needs.  Where these are not suitable for 
you and/or would not meet your individual needs or desires, we will look outside and recommend a bespoke 
solution for you.

We will charge a fee for consultation, research and our advice, which is payable if there is no implementation 
necessary or if you choose not to proceed with our recommendations.  This fee may be subject to VAT.  If 
you decide to accept our recommendations and invest in one of our Centralised Investment Propositions or 
a bespoke solution, the fee will be payable following implementation.

STEP 3

IMPLEMENTATION

Once you decide to accept our recommendations, and if you require us to do so, we will provide the appropriate 
documentation and liaise with the relevant product provider(s) to process your application(s) and ensure the 
necessary plan(s) are set up as swiftly as possible.

STEP 4



ONGOING SERVICE

Once we have designed and implemented your personalised investment portfolio, we will review it regularly 
to ensure it still suits your individual circumstances and attitude to risk and offer a fund rebalancing service as 
required, as well as any purchases of new funds or investments within your wrap account.  We will send you 
a Quarterly Report with an update on the markets and you will have ongoing telephone & email access to an 
adviser if you require any support or guidance.  
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STEP 5

ANNUAL REVIEW

We typically recommend a full review of your current circumstances and personalised investment portfolio 
at least once a year to ensure that our recommendations continue to suit your individual circumstances and 
attitude to risk.  This will include investment fund switches and rebalancing as required.

The annual review includes:

• A 1-1 financial planning review of up to one hour by telephone or at our offices;
• A documented update of your current situation, including any changes to your attitude to risk or capacity

for loss;
• Confirmation (where relevant) of the ongoing suitability of our advice, including costs and the service 

level being offered;
• Updates on any regulatory changes relevant to your situation;
• A written report of our annual review confirming your current situation and the items discussed: any 

proposed changes to our advice, if relevant; and highlighting any potential planning issues which are not 

Our findings will be discussed with you at your convenience either by telephone or at our offices.

STEP 6

    PAYMENT FOR SERVICES

The typical charges for our advised investment offerings, including for pensions and ISAs, are as detailed 
below.  There are two pricing tables: one for our centralised investment proposition and one for our bespoke 
investment recommendations. 

There may be other costs, including taxes, that are payable through other parties (such as the product provider) 
that we may not be party to.  Such charges are normally disclosed in relevant third-party documentation, for 
example any relevant product Key Features Documents, which you will be provided with.

beingaddressed but which we deem to be important.
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Initial Advice Portfolio Management Annual Review

TIER 1

Typically for portfolios 
with a value in excess 
of £125,000

Initial fee of up to a 
maximum of 3% of your 
investment, minimum initial 
fee of £1,500.  E.g. for an 
investment of £125,000 our 
initial charge would be a 
maximum of £3,750.

For advice on the transfer 
of monies from more than 
one policy, we reserve the 
right to levy a charge of £250 
per additional policy we are 
making recommendations 
on.

For advice in relation to 
pension drawdown or income 
in retirement, our minimum 
initial fee is £3,500.

Ongoing portfolio 
management fee of 0.5% of 
your investment per year, 
minimum annual charge 
of £500.  E.g. if your fund 
is worth £125,000 our fee 
would be £625.

For ongoing management of 
income generating portfolios 
or where regular 
withdrawals are required 
from investments, including 
pension drawdown 
arrangements, our ongoing 
fee will increase to 0.75%, 
with a minimum annual 
charge of £3,000.

In all instances, a charge 
of £250 will be levied for 
any further fund switches / 
rebalancing requests outside 
of your annual review.

Annual review by telephone 
or at our offices charged at 
£500.

TIER 2

Typically for portfolios 
with a value in excess 
of £250,000

As Tier 1 As Tier 1

+ one extra fund switch and 
rebalancing exercise will be 
accommodated each year, 
if required, at no additional 
cost. 

Annual review charges will be 
waived.

The Annual Review meeting 
may be held at an alternative 
location convenient to you 
within a reasonable distance 
of our offices.

TIER 3

Typically for portfolios 
with a value in excess 
of £1,000,000

As Tier 1 As Tier 2

+ quarterly fund switches 
and rebalancing will be 
accommodated whenever 
necessary at no additional 
cost.

As Tier 2

+ Cash flow analysis where 
necessary.

+ Ad hoc advice can also 
be catered for by prior 
agreement.

Investment Recommendations – Centralised Investment Proposition Only
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Initial Advice Portfolio Management Annual Review

TIER 1

Typically for portfolios 
with a value in excess 
of £125,000*

Initial fee of up to a 
maximum of 3% of your 
investment, minimum initial 
fee of £1,500.  E.g. for an 
investment of £125,000 our 
initial charge would be a 
maximum of £3,750.

Dependent upon your 
situation, we reserve the 
right to charge £300 per 
bespoke product 
recommendation.

For advice on the transfer 
of monies from more than 
one policy, we reserve the 
right to levy a charge of £250 
per additional policy we are 
making recommendations 
on.

For advice in relation to 
pension drawdown or income 
in retirement our minimum 
initial fee is £3,500.

Ongoing portfolio 
management fee of 0.5% of 
your investment per year, 
minimum annual charge 
of £500.  E.g. if your fund 
is worth £125,000 our fee 
would be £625.

For ongoing management of 
income generating portfolios 
or where regular 
withdrawals are required 
from investments, including 
pension drawdown 
arrangements, our ongoing 
fee will increase to 0.75%, 
with a minimum annual 
charge of £3,000.

In all instances, a charge 
of £250 will be levied for 
any further fund switches / 
rebalancing requests outside 
of your annual review.

Annual review by telephone 
or at our offices charged at 
£500.

TIER 2

Typically for portfolios 
with a value in excess 
of £250,000

As Tier 1

+ the £300 charge 
for bespoke product 
recommendations within a 
Transact Wrap account will 
be waived.

As Tier 1 As Tier 1

TIER 3

Typically for portfolios 
with a value in excess 
of £500,000

As Tier 2 As Tier 1

+ one extra fund switch and 
rebalancing exercise will be 
accommodated each year, 
if required, at no additional 
cost.  

Annual review charges will be 
waived.

The Annual Review meeting 
may be held at an alternative 
location convenient to you 
within a reasonable distance 
of our offices.

TIER 4

Typically for portfolios 
with a value in excess 
of £1,000,000

As Tier 3 As Tier 3

+ quarterly fund switches 
and rebalancing will be 
accommodated whenever 
necessary at no additional 
cost.

As Tier 3

+ Cash flow analysis where 
necessary.

+Ad hoc advice can also 
be catered for by prior 
agreement.

Investment Recommendations – Where Bespoke Investment Solutions are Included
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   MEETINGS

We reserve the right to charge for additional meetings for any of our advised work that fall outside of our 
normal service offering at a cost of £250 per hour, which may be subject to VAT.

   ADDITIONAL SERVICES

We offer a range of additional services, to give you the most comprehensive and considered financial plan 
possible.

   TRUSTEE INVESTMENTS

We can review your current situation and provide advice on any trust investments for a fee of £1,000 + VAT.  
This will include the following:

• 1 hour initial meeting
• Review of assets
• Report of our findings and advice.  You have a legal requirement to perform due diligence on any trust

fund for which you are the trustee.  The review undertaken with ourselves can help to demonstrate you
are meeting your legal requirements.

• 1 hour follow-up meeting

We reserve the right to charge for any additional time for meetings at £250 + VAT per hour.

We are also able to fully manage any trust funds for you.  This service will be subject to our normal Investment 
Recommendation charges listed above.  We will apply discounts to these charges where possible.

 SCHOOL FEES PLANNING

We can assist in helping you plan wisely to meet the rising future costs of private education and / or university 
fees in order to help you provide children with the best possible education without breaking the bank.  We will 
discuss your choice of educational institutions with you as well as your current financial situation and carry out 
a review of the options available to you.  We will present our recommendations in a written report that may be 
discussed further with you.  The charge for this service is £350 + VAT.

 CASH-FLOW MODELLING

Whether you are simply looking for a general financial health check or your circumstances have recently 
changed, we can offer a cash-flow modelling service to help you understand your current financial position 
and your future financial position by generating a financial planning forecast.  The charge for this service is 
£750 + VAT.  This charge is waived for existing clients with a portfolio in excess of £1,000,000.
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 PERSONAL / NON-INVESTMENT INSURANCE

We are able to offer advice and brokerage in the following areas:

• Life and critical illness cover
• Family income benefit
• Mortgage protection
• Income protection
• Private medical insurance

Advice provided in these areas undergoes many of the same processes as our main investment business and 
will incur a minimum charge of £1,500.  This can be offset by any commission which may be paid following a 
product recommendation and implementation.

 TAX PLANNING

We are qualified to offer advice in the following areas:

• Pension funding and ‘in retirement’ tax planning
• Inheritance tax planning
• Capital gains tax planning
• VCTs, EISs, bonds
• Financial planning in relation to marriage, divorce of bereavement

Advice in relation to generic tax planning will incur a minimum charge of £750.  Costs for IHT planning typically 
start from £3,500.  These charges may be subject to VAT.

 MANAGING ESTATES UNDER POWER OF ATTORNEY

We are able to manage estates under Power of Attorney.  Additional charges may apply. 

EB Wealth is a trading style of The EB Partnership London Limited, Apsley House, 176 Upper Richmond Road, 
London SW15 2SH, which is an Appointed Representative of Bond Wealth Management Limited which is 
authorised and regulated by the Financial Conduct Authority. The EB Partnership London Limited is registered 
in England & Wales No. 08977367. Registered address: Apsley House, 176 Upper Richmond Road, London 
SW15 2SH




